
 
 

GPO Box 9848 Canberra ACT 2601 

 
Ref No: MC22-022566 

 
Ms Bronwyn Weeks 
Bronwyn_weeks@hotmail.com 
 
 
Dear Ms Weeks 
 
Thank you for your correspondence of 29 November 2022 to the Minister for Health and Aged Care, 
the Hon Mark Butler MP, regarding out-of-pocket costs for your radiotherapy treatment. 
The Minister has asked me to reply.  
 
I am sorry to hear of your diagnosis of breast cancer. As you refer, I appreciate a cancer diagnosis 
places both emotional and financial stress on individuals as well as families. I hope your treatment 
is progressing well. 
 
Private health insurance plays an important role in supporting the Australian health system by 
helping patients access health services when they need them. Private health insurance offers a 
number of benefits to consumers, which may include choice of doctor, coverage for some services 
not included under Medicare arrangements, and shorter waiting times for some services. 
 
Current legislation does not allow private health insurers to pay benefits for services covered by 
Medicare that are provided out-of-hospital. This includes services that can be provided in 
hospital but are normally provided as an out-of-hospital service. This ensures some people are 
not given preferential access to primary medical care because they hold private health insurance. 
If out-of-hospital services, such as visits to a GP or radiotherapy, were covered by private health 
insurance, this would put the cost of insurance out of the reach of many people. 
 
Given your concerns about out-of-pocket costs, it may be of interest to you to know the 
Government assists patients with these expenses through a number of Medicare safety nets. 
The most significant is the Extended Medicare Safety Net which provides an increase in benefits 
once an annual threshold of out-of-pocket costs for MBS funded out-of-hospital services has been 
reached. Further information on the safety net can be accessed at: www.servicesaustralia.gov.au by 
searching for ‘Medicare safety net’.  
 
I also note the Health Direct website at: www.healthdirect.gov.au provides a search function for 
locating service providers which offer bulk-billing, including for radiotherapy services.  
 
Given the points you make about the financial burden of a cancer diagnosis, in particular those 
related to travel expenses, you may like to know health insurers are able to offer benefits for travel 
and accommodation for people who need to travel away from home for specialist medical and 
hospital treatment. Further information about these arrangements is available on the 
Department of Health and Aged Care website at: www.health.gov.au by searching for ‘private 
health travel and accommodation’.  
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Thank you for writing on this matter. I trust this information is of some assistance. 
 
Yours sincerely 
 
 
 
 
 
Brian Kelleher 
Assistant Secretary 
Private Health Industry Branch 
 
10 January 2023 
 
 


