From: bronwyn weeks

Sent: Tuesday, 29 November 2022 12:09 PM

To: minister.butler@health.gov.au

Subject: FW: Private Health companies not covering the gap for Radiotherapy

Dear Mark
| apologise | did not include my name or other contact details at the bottom of this email — | apologise.

Kind Regards
Bronwyn Weeks
Ph 0410 210053

Sent from Mail for Windows

From: bronwyn weeks
Sent: Tuesday, 29 November 2022 11:51 AM

To: minister.butler@health.gov.au
Subject: Private Health companies not covering the gap for Radiotherapy

Att: The Hon Mark Butler MP
Dear Mark

| was diagnosed with breast cancer in May of this year. | have been through an extensive medical
production line including scans, surgery, weekly blood tests, chemotherapy (currently doing) along with
juggling life and all emotional and financial changes that come with the announcement of cancer. |

am now due to start radiotherapy.

| have been advised by my radiologist that there is an out of pocket expense that the health funds will
not pay as they consider radiotherapy to be an outpatient treatment and therefore they do not

pay. This reasoning does not make sense nor should it be an excuse not to cover the gap payment that
Medicare doesn’t.

Medicare are amazing and pay for the bulk of the treatment.

My complaint is that why can the health funds not pay for radiotherapy (gap) when the treatment is a
part of cancer treatment. If they pay for day surgery for other surgeries and chemotherapy why is it
that Radiotherapy is not covered? Personally | am on the top cover with my health fund (HCF) and make
substantial monthly payments to have private health to be covered for medical care.

| have contacted Cancer Council SA who have advised it is a federal issue and will continue to
communicate with the federal Cancer Council of the issue. | also have contacted the federal Cancer
Council. | have and will continue to fight my health fund for reimbursement. | have contacted the
Commonwealth Ombudsman. | have also contacted my local MP.



If | was a public patient, | would not have to pay for Radiotherapy. | appreciate that the public health
system is fantastic in Australia. | appreciate that the government then doesn’t need the people who are
in the private system then fully coming back to the public system for cancer treatment and overloading
the system.

There are huge costs both emotional and financial that come with cancer from family changes, loss of
income, travel costs to hospital, other specialist out of pocket costs and a number of costs in between —

but | am not adding these costs to the complaint against health funds.

My hope is that | will be reimbursed for the radiotherapy gap costs, and that the health funds will
change their rulings and have a standard that includes gap payments of radiotherapy for all Australians.

If you need further information from me, please let me know.

Looking forward to hearing from you.

Sent from Mail for Windows



